
Water On / Off 

For a non-emergency repair, please call Public Works at (952) 953-2400, M-F, (8:00 
am – 4:30 pm), 48 hours before the repair is to be made to schedule the water shut off. 
The curb box will be located ahead of time and checked for operability. A maintenance 
worker will meet with you or your representative at the scheduled time to shut off the 
water. 

For an emergency repair, call Public Works at (952) 953-2400, or if it is an evening, 
weekend or holiday, call the Dakota County Communications Center (DCC) at (952) 
322-2323 so a maintenance worker can be dispatched to shut off your water. 

Water On / Off requests related to occupancy or irrigation systems should be directed to 
Utility Billing at (952) 953-2522.   

 


